




























































Physical Discomfort  

Pain from the activity? 

Hungry? Thirty? 

Is the person tired? 

Medications? 

Have they had too much 
stimulation? 



Anger & Aggression 

Sara   

Cries loudly 

Kicks staff 

Spits at staff 

Getting dressed in 
the mornings 

Dressing Concerns: 
Staff give her too many 

multiple step instructions  
She does not understand 
what is going on and gets 

frustrated 



Creating a Plan 

Focus on de-escalating 
the situation 

Create a 
positive 

environment 
that meets that 
person’s needs. 



Respond to the situation & Foster 
Safety Through Compassion!   

• Try to identify the immediate cause. Is it pain? Is the person safe? Do 
they need immediate care to resolve the pain? Is this situational- can 
they be redirected? 

• Remain calm, don’t get upset. Find positive ways to reframe the 
situation and be reassuring to the person. 

• Incorporate a relaxing activity on the spot… find a way to play music 
softly, or utilize essential oils or find an object that is comforting to the 
person. 

Finding small ways to infuse 
compassion into our work. 









Focus on the journey… 

Show a picture from an old 
magazine 

Play popular music from a 
decade when they were younger

Yearbook photo 

Family Photo albums 

The person might not be able to communicate their story to you accurately, or they might forget 
parts and that’s ok, FOCUS on the emotion. 
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